&/ MONDIAL

ASSISTANCE

GARANTEES SUMMARY

CONTRACT 303.750

CORALIA VACANCES / BACOTEC GESTION

GARANTIES : Assistance (repatriation) - Cancellation - Trip interruption

GUARANTEES

Emergency Medical Transportation (home country or to the nearest hospital).
Organisation of the transport of an insured person (medical decision) and of the children under age.

LIMIT

ASSISTANCE

Real fees

FRANCHISE

Hospitalisation in situ

If the insured person is hospitalised locally more than 3 days and is minor or disabled and not
accompanied by another adult member of his/her family during his/her holiday: organisation of the
transport of a family member to get to his/her hospital bedside.

Real fees

Medical fees abroad (excepted dental fees)

30 000 €

30 €

Early return

In the event of an unforeseeable and serous accident or iliness affecting a member of the family
(spouse, ascendants, descendants, brother, sister, legal guardian and any person placed under his/her
guardianship) remained in the country of residence, organisation of the beneficiary transport and if
necessary of an insured member of his family.

In case of death

- Coverage of the body transportation from the location where it is placed in a coffin to its burial
place in Europe.

- Coverage of family members’ transportation or other beneficiaries’ transportation insofar as the
means initially planned for their return in Europe can no longer be used owing the decease.

Real fees

- Coverage of the funeral home costs.

1 500 € / costumer

Rescue fees
Refunding of the search fees in sea or mountain and / or rescue fees.

Refund of the cancellation fees according to below :

More than 30 days before departure: 40 €

From 30 to 15 days before departure : 25 % of the location price,
From 15 to 8 days before departure: 50 % of the location price,
Less than 8 days before departure: 100 % of the location price.

In case of:

- lliness, accident, death (temporary or permanent disability) of: the insured, his/her spouse or
common-law partner, ascendants or descendants, as well as those of his/her your spouse, his/her
brothers, sisters, brothers-in-law, step-brother, sisters-in-law, step-sister, sons-in-law, daughters-
in-law, fathers-in-law, step-father, mothers-in-law, step-mother, legal guardian and any person
placed under his/her guardianship, your professional replacement, specified when taking out this

olicy.

- gerigus damage to property affecting over 50% of the insured’s main or secondary residence.

- Serious damage to the insured’s vehicle occurring within the 48 hours before departure.

- Lay-off.

- Obtaining a salaried position or a paid work placement.

- Cancellation, for one of the insured events, of one person or several people who booked at
the same time as the customer and who are insured under this policy, if, as a result of this
withdrawal, the customer has to travel alone or with only one other person.

- Change of your holidays’ days by your employer.

Covers certain costs if covered unforeseen circumstances cut you travel and if you were repatriated
by us or another insurance company.

750 € / costumer

CANCELLATION

3 000 €/ location

15 000 € / event

TRIP INTERRUPTION

3 000 € / costumer
15 000 € / event

30 €/ location

25% of the
cancellation fees
(150 € mini by
customer)
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Need of assistance?
Call us: + 33 (0)1 42 99 02 02

Send us a fax: + 33 (0)1 42 99 03 00

Send us an e-mail: svc-medical@mondial-assistance.fr

How to claim a file?
https://declaration-sinistre.mondial-assistance.fr/

Need more information about your contract?
Call us: 01 42 99 02 02

Mondial Assistance is the international leader un assistance and assurance, with:

- 10.3 million cases and 45 million calls handled,

- 2 800 people assisted every hour,

- more than 9 800 staff members and more than 40 spoken languages,
- business units in 28 countries,

- 250 million beneficiaries over the world,

- 1 intervention every 2 seconds.
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